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ORGANISATION CONTACT Changes to Our Services Web Address 

Agape Budgeting Service 

04 477 3000  
or 021 246 7224 
budgetmanager@agapebud
geting.org.nz 

 
We will only be offering our service over the phone for the next month. Call 
and speak to Heather or leave a message / text and she will call you back.   
 
 

 

 
Age Concern Wellington 
 

 
info@ageconcernwellington
.org.nz  04 499 6646 
 

We are open from 9m – 4pm Monday to Friday, with new services for those 
impacted by the pandemic. Please see our website for more information. 
 

www.ageconcernwellington.o
rg.nz 

 

 
Atareira Family/Whanau service 

 
04 499 1049 or 0277694405 

 
We are currently limiting our face to face contact and will be providing 
phone support to our clients. All support groups are postponed. Currently 
open for new referrals. 
 

   www.atareira.org.nz 
 

Birthright Wellington 

 
0800 457 146 (option 4) 
info@birthrightwellington.o
rg.nz 
 

 
Birthright office is closed until further notice. Face-face contact 
suspended.  Social workers will be connecting with clients digitally e.g. 
Zoom/telco. 
 
 

   www.birthright.org.nz 
 

 
Catholic Social Services 
 

027 405 5469 

 
Catholic Social Services staff are working from home now and closed our 
face-to-face operations.  
Our social workers are keeping in contact with their clients by phone or 
internet apps where possible. 
 
We can still receive enquiries through our office mobile, by text or call. If the 
agency can assist, a message will be passed to the appropriate team 
member. 
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    Citizens Advice Bureau Central 

www.cab.org.nz 
0800 367 222 
welcab@cab.org.nz 
 

 
All Citizens Advice Bureaus have closed their doors; 
Staff will continue to provide services to clients on: 
0800 367 222 or by emailing or through live chat.   
For email or live chat please use the “contact us” function on our website 
www.cab.org.nz  
 

 
www.cab.org.nz 

Citizens Advice Bureau Johnsonville Johnsonville 478 5698 See Details Citizens Advice Bureau Central www.cab.org.nz 

Citizens Advice Bureau Kilbirnie Eastern Suburbs 387 3573 See Details Citizens Advice Bureau Central www.cab.org.nz 

Citizens Advice Bureau Karori Wellington West 476 4595 See Details Citizens Advice Bureau Central 
 
www.cab.org.nz 

Citizens Advice Bureau 
Newtown 

04 389 3813 
Newtown Community Centre, 
Corner of Colombo and 
Rintoul Street 

See Details Citizens Advice Bureau Central www.cab.org.nz 

Community Connections 

 
Emily Sheffield 022 369 2290 
(employment services)  
France Aziz 022 169 6573 
(Supported living services) 
 

Our Supported employment services are suspended for 4 weeks or until the 
isolation period is over. If you need any support please contact Emily. 
 
Our supported living Services are still running. 
 

https://www.ccslt.org.nz/   

Community Law Wellington and 
Hutt Valley 

 04 499 2928 
info@wclc.org.nz 
For immigration legal advice 
please fill in the form on our 
website www.wclc.org.nz or 
leave a detailed message at 
04 460 4461 

 
We are providing free legal advice by phone and email 
 
 

www.wclc.org.nz 

Community Networks Wellington 

04 385 3518   
Office@cnw.org.nz  
newsletter@cnw.org.nz  
 

All our future network meetings will be on hold, until the medical advice 
suggests group gatherings are safe. 
 
As our staff work from home, we will still continue to send out email 
supplements and our monthly newsletter 

 
www.cnw.org.nz 
https://www.cnw.org.nz/covid-
19-resources.html 
 
 
 

Community Networks Aotearoa 
 

 
021 1784333 
eo@communitynetworksaote
aroa.org.nz 
 

We will be working from home intermittently.  We will be at the office when 
required.  Just ring if you need to see us. 
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Compassion Soup Kitchen 385 9299 

 
The Soup Kitchen has had it confirmed that they are an essential service and 
will be continuing to operate with added measures in place to ensure 
everyone's safety. 
Please see our facebook page for details 
www.facebook.com/soupkitchenwellington 
 

www.facebook.com/soupkitche
nwellington 
 

DCM 
Downtown Community Ministry 

04 384 7699 
office@dcm.org.nz 
 

DCM is currently developing different Covid-19 plans/scenarios, and is 
currently open as per usual. 
 

www.dcm.org.nz 

Dementia Wellington 
049722595 
 admin@dementiawellington.
org.nz 

We are available by phone and email for the next month 
www.dementiawellington.org.n
z 

Diabetes Wellington INC 04 4995085 

With the increase to status Level 3 this afternoon and Level 4 in 48 hours 
Diabetes Wellington advises that our information centre and shop will be 
closed from 4.00pm 24 March.  
Any product orders that we receive by email, phone or website prior to 
1.30pm 25 March we will endeavor to dispatch by the end of that day; we 
hope that couriers will still be able to deliver.  
  
If you need any support or information please call 04 499 5085 which will be 
diverted to our Field Officer, Peggy Bhana-Thomson for assistance.  
  
We will keep monitoring this plan as things change. 
  
One thing that has not changed is that we are here for you, we're only a 
phone call away. 

 

 
English Language Partners 
Wellington 

027 646 5451 or  
04 384 1992 
wellington@englishlanguag
e.org.nz 

 
There are no changes to our service we are currently continuing all our 
usual services. 
 

 
https://www.englishlanguage
.org.nz/  
 

 
Presbyterian Support Central 
Family Works 
 

info@psc.org.nz  
04 4394900 

Family Works is offering limited essential services due to the COVID-19 
pandemic. See Website to lasts details 

https://www.psc.org.nz/covid-
19/  

 
   Kahungunu Whanau Services 
 

 
04 384 6252 
nikkiw@nkkp.org.nz 
 

 

There are no changes to our service we are currently continuing all our usual 

services 

 

https://www.nkkp.org.nz/ 
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   Kaibosh 
 

matt@kaibosh.org.nz 

  
If you require food to support your clients over the shutdown period, please 
get in touch with Kaibosh on 04 385 0825. We may be able to offer 
additional assistance to your organization through this period  
 

www.kaibosh.org.nz 
https://www.facebook.com/pg/
Kaibosh.NZ/posts/?ref=page_in
ternal 

   Literacy Aotearoa 

 
0800 732 3464 
wellington@literacy.org.nz  
 

We are now closed until further government updates.  
 

https://www.facebook.com/Lit
eacyAotearoaGreaterWellingto
n/ 

   Lower Hutt Women's Centre 
 
04 9201009 
 

 
We have suspended drop in, groups and workshops. Our counsellor and 
social worker will continue with current clients via phone. 
 

www.lhwc.org.nz 
 

 
   KiwiClass 

 

 
04 384 3693 
Emergency Contact Only - 021 
0275 0284 
 

Closed all our face to face services, including classes, effective 
Monday 23 March. We are hoping to transition to online teaching as 
soon as possible.  
 

facebook.com/kiwiclasswellingt
on 
kiwiclass.org.nz 

MIX - Connecting Creating, Living 04 399 1085  Open as usual, please check website and Facebook for details 

 
https://mix.org.nz/   
https://www.facebook.com/Mi
xInc/  
 

Parent Help 

 
0800 568856  for the Helpline 
AND EMAIL: 
dale@parenthelp.org.nz 
 

Our parenting helpline will be open 9am – 9pm. Counselling for existing 
clients and new clients will by zoom or phone calls.   

https://www.parenthelp.org.nz
/ 

Parent to Parent Wellington 

 
Sue Trueman 027 808 3947 
suet@parent2parent.org.nz 
 

Parent to Parent is still fully operational with telephone and email support 
for clients from 9.00am - 3.00pm weekdays.  We have cancelled all face to 
face support groups, workshops and events until at least mid May, however 
we are currently exploring options to hold these meetings using technology 
like Zoom.  

Please refer to our facebook 
page https://www.facebook.co
m/parent2parent.wellington/   
and 
website  http://www.parent2pa
rent.org.nz/  for updates on 
this.    
If you are feeling isolated 
please give me a call. 
 

People Skills Consulting 

 
0272116479 
madeleine.f.taylor@xtra.co.nz 
 

 
All supervision/coaching will now be conducted via phone/skype/zoom. If 
you need to increase the level of support to your staff I am able to drop my 
rate at this time to 50% of usual rates. 
 

www.peopleskillsconsulting 
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The Salvation Army, Oasis 
(Gambling) & Bridge (AOD) Services  
 

04 389 6566 
There are no changes to our services, we are currently continuing all our 
usual Services 

https://www.salvationarmy.org
.nz/get-help/gambling-support  

Sexual Abuse Help Foundation 

 
04 801 6655 (Wellington 
Office)  
info@wellingtonhelp.org.nz 
for general enquiries 
support@wellingtonhelp.org.
nz for referrals 
 

Our offices are closed; however our 24/7 crisis support line will continue to 
run, and our social workers and therapists will be providing support over the 
phone, and using other applications such as Zoom and Skype to keep in touch 
with current and new clients. 
 

https://www.wellingtonhelp.or
g.nz/  
 

 
Sisters of Compassion 
Our Lady's Home of Compassion 
 

info@compassion.org.nz 
 

Some events are cancelled and some postponed until further notice. 
 

www.facebook.com/sistersofco
mpassion 

 

Special Olympics New Zealand 
Jemma Drake 027 555 1944 
jemmad@specialolympics.org
.nz 

 
All trainings and events are cancelled or postponed until further notice. 
Please check out website for further updates.  
 

https://www.specialolympics.or
g.nz/  

 
St Peter's Church  

 
04 382 8486 
021 035 2574   Toni 
 
office@stpetersonwillis.org.nz 
 

 
St Peters is currently still open.    
This may change at any moment and we will advise as soon as we know. 
Services:  Sunday 8am and 10am 
Morning Prayers – weekday mornings 7.45am  
Will be livestreamed from Monday 23 March 
(Facebook page:    St. Peter's on Willis (Wellington)) 
 
St Peters is open for hire. 
Our rooms are available for hire to very small groups who are unable to meet 
due to a lack of space ( physical distance recommendations from the 
Government)  at their own offices.  
We can also offer a camera for livestreaming your meetings.  This depends 
on how many people need it at once. 
 
Cleaning: Base level – daily 
  After each meeting 
  Dishwasher for all equipment 
  Sanitiser available 
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St Vincent de Paul Society 
Wellington (Vinnies Wellington) 

 
04-389-7122 
info@vinnieswgtn.org.nz 

 

Vinnies Op Shops – CLOSED 

Vinnies Re Sew – CLOSED 

Welfare and Service Hub – Closed to the public. 

 

Essential Parcels only and accessed by delivery only: 

- Food Parcels 

- Winter Good Parcels 

o Bedding 

o Cookware 

o Winter clothing 

o Heater 

- Baby Parcels 

o Clothing 0 – 3 months 

o Clothing 3 – 6 months 

o Bassinet bedding 

o Cot bedding 

 

How to access Essential Parcels: 

- Call 04 389 7122 

- Text – 021 215 7098 

- Email – info@vinneiswgtn.org.nz 

- Social – Facebook/ vinnieswgtn 

 

https://www.vinnies-

wellington.org.nz/  and 

Facebook: Vinnies Wellington 

 

 
Strathmore Park and Raukawa 
Community Centre 
 

Fiona Prestidge 
manager@spcc.org.nz  
022 506 2288. 
 
 

Raukawa Community Centre is shutdown along with all other non-essential 
services across NZ. 
 
Staff from Strathmore Park Community Centre Trust will be working remotely 
during this time.  
 

 

 
Sustainability Trust 
 

021 0291 9576 
 

 
Closed until further notice from government. 
 
 

www.sustiantrust.org.nz  

 

Te Whare Tiaki Wahine Refuge 
 
04-237 7027  

Our services are still operational however, if you are unwell please stay 
home, you can still contact us for support by phoning our crisis phone 04-237 
7027 for advice, information and support. 24/7. Please see our facebook 
page for updates 

https://www.facebook.com/Por
iruaRefuge/  

Vincent Art Workshop 
 

 
Vincents Art Workshop is closed until further notice. This includes life 
drawing sessions on Tuesday and Thursday evenings. 

https://www.facebook.com/pg/
Vincents-Art-Workshop-
146291018723447/posts/?ref=
page_internal 
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Volunteer Wellington  
(branches Volunteer Hutt and 
Volunteer Porirua) 
 

 
Wellington office     
04 499 4570 
info@volunteerwellington.nz 
 
 

Due to Covid-19 Alert Level 4 our three offices will be closed.  Our team will be 
working remotely and regularly checking our messages and emails.   
 
Our workshops and events have been postponed until further notice.     
 
Volunteer Wellington are receiving many calls from people who want to help 
others in the community, and we are working with other agencies to ensure 
there is a co-ordinated and safe way for this to happen. In the coming days, 
weeks and months, help will be needed in a variety of ways.  We have 
uploaded a COVID-19 response voluntary role on our website for people 
wanting to offer their assistance.  We will contact them when we know more 
about the support required or we will pass their details to the organisation 
that can best use their help.   

www.volunteerwellington.nz 

    Wellington City Council 
04 499 4444 
info.atwcc@wcc.govt.nz 

For the latest updates on Wellington City Council services Click Below 
https://wellington.govt.nz/about-wellington/emergency-management/civil-
emergency-news-and-information/covid-19 

https://wellington.govt.nz/abou
t-wellington/emergency-
management/civil-emergency-
news-and-information/covid-19 

 
Wellington Women’s Health 
Collective 
 

022 3235008 
info@wwwhc.org.nz 
 

Only our rooms are closed - we are working remotely. Enquiries can still be 
made in the usual way by phone, text or email. Both support sessions and 
counselling sessions can be done by either phone or video call if preferred. 
Counselling clients will be contacted by their counsellor. Support clients with 
appointments will be contacted. All further enquiries are welcome. Please 
note: 

• our counselling service is currently booked up until May, but you can 
still make enquiries if you are looking for help finding a counsellor 

• we cannot currently offer pregnancy tests or menstrual cups 

https://wwhc-
wwhc.squarespace.com/config/ 

 
Wellington Rape Crisis 
 

 
04 801 8973 or 
support@wellingtonrapecrisis
.org.nz.  
For administrative enquiries: 
04 801 8970 or 
office@wellingtonrapecrisis.o
rg.nz  

Changes to our service: Unfortunately, our office is closed, but we are 
working remotely, including supporting clients.  
 

www.wellingtonrapecrisis.org.n
z 

 

This list was produced by Community Networks Wellington Inc. 

PH: (04) 385 3518 
Web: www.cnw.org.nz 

Email: (General Enquiries) office@cnw.org.nz 
(Newsletter items) newsletter@cnw.org.nz 

P.O. Box 11-706 Manners St, Wellington 6011 
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