
CHRISTMAS CLOSING DATES 
2017/2018 

* Stat days – 25, 26 Dec, 1,2 Jan 

 

 

ORGANISATION CONTACT CLOSING OPENING 

Ace House & Aftercare Services 
Association 
 

027 662 0936 20 December 

15 January 
NEW ADDRESS LEVEL 1, JAMES SMITHS 
CORNER, 49-61 CUBA ST. TE ARO, WELLINGTON 
6011 

 
ACEmployment 
(Supported employment service for 
people with any type of disability) 
 

04 780 9479 
ONLY CLOSED ON STATUTORY HOLIDAYS 
25,26 December 
1,2 January 

NEW ADDRESS LEVEL 1, JAMES SMITHS 
CORNER, 49-61 CUBA ST. TE ARO, 
WELLINGTON 6011 

 
Age Concern Wellington 
 

04 499 6646 Closing 21 December 8 January 

 
Alcohol Drug Helpline 
 

0800 787 797 or text 8681, 24 hours a day, 
7 days a week 

 Open 24/7 

Birthright Wellington 

 
04 4990055 
0800 457 146 
 

Closing: 21st December Opening:  10 January 

Benefit Rights Service 
04 210 2012 
 

22 December 
Will have a restricted service from 19 
December to 22 December, possibly closed 
21 December in the morning. 
 

8 January 
Skeleton staff from 8 January to 15 January 

Catholic Social Services 04 385 8642 Midday, Friday 22 December Reopen on Wednesday 3 January 2018 

Churton Park Community Centre 
 
04 830 4802 
 

22 December 2pm 23 January 10am 



    Citizens Advice Bureau Central 
Central City 472 2466 
www.cab.org.nz 

Closing on 22 December 

Reopening on 3 January 
Please note that CAB will continue to answer 
email enquiries over the Christmas period while 
our branches are closed.  Please note we will 
have a small number of volunteers providing 
this service and so replies may take longer than 
usual. 

Citizens Advice Bureau Johnsonville Johnsonville 478 5698 Closing on 22 December 
Reopening on 8 January 
 

Citizens Advice Bureau Kilbirnie Eastern Suburbs 387 3573 Closing on 22 December Reopening on 15 January  

Citizens Advice Bureau Karori Wellington West 476 4595 Closing on 22 December Reopening on 8 January  

Citizens Advice Bureau 
Newtown 

04 389 3813 
Newtown Community Centre, Corner of 
Colombo and Rintoul Street 

Closing 20 December  

8 January 
From Monday 8 January until Friday 2 February 
the Newtown CAB branch will be relocating to 
back of the Network Newtown building to the 
left of the Newtown Library on Constable St.  
This is due to building work taking place in the 
Newtown Community Centre. There will be 
signage on Constable St and at the Newtown 
Community Centre to direct clients to the 
temporary location. 
From Monday 5 February the Newtown CAB 
branch will be closed.  We expect to reopen in 
our regular space at the Newtown Community 
Centre on Monday 12 February. 
 

Citizens Advice Bureau Wellington 
Budget Service 

(04) 478-5690 22 December   
Reopens on 8 January 
Wednesdays and Fridays, 9am to 2pm. 
Returning to normal hours 15th January 2017 

Community Law Wellington and Hutt 
Valley 

Wellington office: (04) 499 2928 
Te Awa Kairangi (Hutt Valley) office: (04) 568 
8964 

21 December 2017 last advice clinics 
 

15 January 2017 re-open advice clinics 

Community Networks Wellington 04 385 3518  www.cnw.org.nz  Closed 20 December 
Reopens 22 January 
 

Compass Health 
04 801 7808 
 

Closing on the 22 December 3.30pm Reopens 3 January  

http://www.cab.org.nz/
http://www.cnw.org.nz/


DCM 
Downtown Community Ministry 

04 384 7699 
www.dcm.org.nz 

Stat Days Only  
 

 
 

Eastern Suburbs (Kilbirnie) 
Community Centre 

04 387 7867 
56 Bay Rd, Kilbirnie 

22 December 

 
Open 3 January 
Normal hours resume 8 January 
 

Emerge Supported Employment Trust 
04 3847456  or  021 1052284 
 

22 December  8 January  

 
Gambling Helpline 
 

0800 654 655 Open year round  

 
Hataitai Community House 
 

020 486 2821 Wednesday 20th December Monday 8th January 

 
Healthline 
 

0800 611 116 Open 24/7  

 
Housing NZ Wellington branch (for 
current tenants only) 
 

0800 801 601 (24/7, 365 days for urgent 
calls)  

Closed stat days only  

Island Bay Community Centre 04 383 7464 Closing 4pm 23 December 

23 January  
 
Our two support groups will continue to run as 
usual 

• Narcotics Anonymous Conscious group:  
Sundays 10am – 11.15am 

• Tapu te Ranga Alcoholics Anonymous  
Thursdays 7pm – 8pm  

 
Karori Community Centre 
 

04 476 4968 Closed from Thursday 21 December at noon Re-open on Tuesday 16 January 2018 at 9.30am 

LinkPeople 0800 932 432 

22 December  
There will be reduced Housing Facilitation 
Services available on : 27,28,29 Dec 2017 
and 3,4,5 January 2018 
 

8 January  

http://www.dcm.org.nz/


 
MCLaSS: Multicultural Learning and 
Support Services 

 

04 384 3693 23 December  3 January 2018 

Newlands Community Centre 
021 519 791 
9 Batchelor Street, Newlands 

Saturday 23 December  

 
Reopens 8 January 9am – 1.00pm.  
Reopen fulltime 22 January  
 
 

Newtown Community and Cultural 
Centre 

04 389 4786 
Corner Rintoul & Colombo Streets, Newtown 
info@newtowncommunity.org.nz  

4.30 pm 21 December  

 
From 15th January will be working from Smart 
Newtown, 9-11 Constable Street (next to the 
library) so will be available mainly by phone & 
email. But people can also drop in to chat to us 
if they need to. Please call or email for details 
regarding Timebank, Youth Programme, Hall 
Hire and Networks Newtown hire and CAB 
Services. 
 
Full Services Reopen 14 February 
The extended closure period is due to repairs 
being carried out to the community centre. 
 

Newtown Union Health Service 
04 380 2020 
14 Hall Avenue, Newtown 

Closed 22 December from 3pm 
Stat Days 

Open 9-4pm 27,28,29 December  
Open 9-4pm 3,4,5 January  
Normal service resumes 8 January 
 

Pablos Art Studio 04 382 8885 December 22nd closing January 17th opening 

Parent to Parent Wellington 

 
04 569 9398 or 027 808 3947 
0508 236 236 
 

20 December  Reopens 15 January  

Salvation Army Hope Centre 04 389 0594 

 
Friday 22 December midday 
Stat Days Only 
 

 

The Salvation Army Oasis 04 389 6566 21 December, 2017 
8 January, 2018 
Gambling Helpline   0800 654 655 

 
Samaritans of Wellington  
 

 
Samaritans Office 
 

22 December 
 
23 January 
 

mailto:info@newtowncommunity.org.nz


 
 
 
Samaritans Help Line 

 
 
Samaritans help line  
0800 726 666 or 04 473 9739 
  

 
Samaritans help line 0800 726 666 or 04 473 
9739 will be open all through the Christmas 
period. 
Full List of Crisis Help lines 
https://www.mentalhealth.org.nz/get-help/in-
crisis/helplines/ 
 

Sexual Abuse Help Foundation 

 
04 801 6655 (Wellington Office)  
04 237 8822 (Porirua Office) 
 
 

 24/7 crisis support 04 801 6655 

St Vincent de Paul Society 

 
Office and Welfare Services: 
04-389-7122 
Vinnies Op Shops & pick-up/ delivery service 
04-389-7122 
 

Closed from December 23 
 
Closed stat days only 

8 January  
 

Strathmore Park Community Centre 04 3882776    021 0838 2680 23 December  
 
8 January  
 

Te Haika (CATT) Mental health crisis 
service 
 

0800 745 477  

 
Open 24/7  
24 hour, 7 day a week, 365 days a year phone 
triage service for mental health service in the 
Wellington, Wairarapa, Hutt and Kapiti areas 
 

Te Menenga Pai Nga Whare Hauora 
Newtown 

 
04 389 6113 
277 Mansfield St, Newtown 
 

 
Open 24 hour sleep over residential recovery 
service 

Te Whare Tiaki Wahine Refuge 

 
24hr crisis 0800 733 843 
24hr crisis/ office 04 237 7027 
 

22 December 
Reopens 8th January 
Crisis line open year-round 

The Circus Hub 04 380 0051 Closing Friday 21 December  8 January 

The Soup Kitchen (04) 385 9299 
Closed 25,26, December and 1,2, January 
NOTE- No Dinner 30 December, this will be 
replaced by a lunch from 1 - 2 

Closed stats only 

https://www.mentalhealth.org.nz/get-help/in-crisis/helplines/
https://www.mentalhealth.org.nz/get-help/in-crisis/helplines/


Vincent Art Workshop 
 

04 499-1030 
Willis St Village, 142 Willis Street 

22 December - Closed for Christmas Party 
      (11.00 -2.00) 
Stat Days Only 

 
Mon 18th Dec 11.00 – 4.00 (General Studio) 
Tues 19th Dec 10.30 – 1.30 (Workshop) 
              1.30 – 6.30 (General Studio) 
Wed 20th Dec 11.00 – 5.00 (General Studio) 
Thurs 21st Dec 11.00 - 4.00 (Women Only Day) 
Wed 27th Dec 10.00 – 4.00 (General Studio) 
Thurs 28th Dec 10.00 – 4.00(General Studio)
      (No Women’s Day) 
Fri 29th Dec        10.00 – 4.00 (General Studio) 
Wed 3rd Jan       10.00 – 4.00 (General Studio) 
Thurs 4th Jan      10.00 – 4.00 (General Studio) 
        (No Women’s Day) 
Fri 5th Jan           10.00 – 4.00 (General Studio) 
Monday 8th Jan, back to usual opening hours & 
workshops etc. 
 
 

Volunteer Wellington, Porirua and 
Hutt 

 
Wellington office 
04 499 4570 
Hutt office 
04 566 6786 
The Porirua Office 
 04 237 5355 
 

21 December  
 
20 December  
 
20 December  

Reopening 10 January  
 
Reopening 15 January  
 
Reopening 15 January  

Wellington City Council 
04 499 4444 (24/7, 365 days) 
 

Call centre will be operational throughout 
the holiday period 

For a full list of all WCC facilities closing dates go 
to WCC Services Closing Information  
 

Wellington City Mission  
Office/ services 
 
 

04 245 0900   
19 Gordon Place, Newtown 

  Closing 12pm 22nd December                      

Reopening 3 January 
 
The Drop in Centre – Final Meal Thursday 7 
December, reopening 8 January 18 – 9:30am 

Wellington Women’s Boarding House 04 977 0453    021704106 

The Wellington Women’s House operates 
for women all year round however there will 
be no staff on site Saturday 23 December to 
Tuesday 26 December inclusive and again 
Saturday 30 December to Tuesday 2 January 
2018 inclusive. 

Back to normal 3 January 
 

tel:%200064%204%20499%204444
https://govt.us8.list-manage.com/track/click?u=ea258b1df943178660013ccd9&id=c7fdb1b074&e=0af2071da6


 
Wellington Women’s Health 
Collective 
 

04 3847709 or 022 323 5008 22 December 2pm 
Wednesday 10 January  
 

Whare Manaaki Incorporated 
0800refuge 
24hr crisis 0800 733 843 
 

Open year round 

 
We are here 24/7 365 days of the year. 
0800refuge. Free call from any cell phone. We 
can help you make a plan for your safety or give 
immediate assistance. If you need to delete your 
call history. Please call 111 of you are in danger! 
 

 
Wellington Women’s Refuge 
 

Office:  04 3851012 24/7  
Crisis line: 0800REFUGE  

Office - Stat days and weekends only 
Crisis line open year-round 24/7 

 

Workmates Supported Employment 04 2377141 or 021 137 5749 Thursday 21 December @ midday 8 January 8.00am 

Workwise 
04 474 0643 
 

22 December Reopening 8 January  

 
Wellington Night Shelter 
 

04 385 9546  Open Every day 

Youthline 04 801 6924 (office) 

 
Please note: Youthline Wellington office 
staff will be away from 22 December 2017 
returning 15 January 2018.  
But the Youthline Counselling line is 
available 24/7  - 0800 37 66 33 
 

24/7 Free Phone: 0800 37 66 33 
8am-midnight Free Text: 234 
Email: talk@youthline.co.nz  
www.youthline.co.nz  

 

 

 

This list was produced by Community Networks Wellington Inc. 

PH: (04) 385 3518 
Web: www.cnw.org.nz 

Email: (General Enquiries) office@cnw.org.nz 
(Newsletter items)newsletter@cnw.org.nz 

P.O. Box 11-706 Manners St, Wellington 6011 

mailto:talk@youthline.co.nz
http://www.youthline.co.nz/
http://www.cnw.org.nz/
mailto:office@cnw.org.nz
mailto:newsletter@cnw.org.nz

